[image: image1.png]1. Your GP refers you to
the InFocus Counselling
Program

2. The Administration
Officer will contact you
via phone to arrange an
appointment. You will be

sent a letter confirming

the referral and details
about your first
appointment.
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3. Before your first
appointment you may
like to think about the
issues you would like to

discuss.
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4. You will receive an SMS
or phone call the day
before your appointment
as a reminder. Please
arrive at your first
appointment ten minutes
early.
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Patient Information Sheet

What is the InFocus Counselling Program?

The InFocus Counselling Program enables GPs to provide more comprehensive mental health care. This is a government-subsidised service available for patients who could benefit from short-term counselling. A referral to this Program by your GP means that you can receive six appointments with an experienced Counsellor.  At the conclusion of the sessions, your progress will be reviewed with your GP.  If required you can receive another six appointments and in extenuating circumstances a further six. There may be a minimal cost for this service; this may be discussed with your counsellor when attending your first appointment.

Where Can You Access the Service

Counselling services are provided at a number of locations. The Administration officer will contact you to arrange your first appointment. Please note there are no childcare facilities available. It is also not recommended that anyone else (including children) be brought into the sessions unless by prior arrangement. As this is a valuable service that many people wish to access, it is important that you attend your scheduled appointments or cancel with as much notice as possible.  

Please note: cancellations with less than 24 hours notice count as one of your counselling sessions. If less than 24 hours notice is given, the session will be counted as a “Did Not Attend” (DNA). Following two DNAs you may be excluded from the program and be unable to continue counselling.

Privacy and Confidentiality

The Counsellor will receive a Mental Health Referral from your GP.  All the information about you will be kept confidential and in a secure place. If there is any information that you do not wish the Counsellor to communicate to your GP please request that it be kept confidential. You have a right to request access to the information that the Counsellor keeps about you as part of the treatment process.

On completion of the sessions, you will be asked to fill in a short survey. This survey is part of the Government’s evaluation of the Program.  It will also assist us to improve the service. The survey form does not ask for any identifying information (eg name or address) and you are not obliged to complete it. 

The patient consent form, which you will be requested to sign, contains a summary of Privacy Protocols. A full length version is available from your GP or counsellor.

Any Other Questions?
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If you have any other questions about the InFocus Counselling Program, please contact the Canning Division of General Practice on (08) 9458 0505.

See Over Page
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[image: image2.png]5. If for any reason your
appointment time needs
to be changed please give
reasonable notice (at
least 24 hours). Please
note that if 24 hours
notice is not given, this
will be counted as a “Did
Not Attend” (DNA).
Following two DNAs, you
may be excluded from
the program and be
unable to continue

counselling.
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6. You are eligible for up
to 12 appointments per
year (and up to 18 in
extenuating
circumstances). Please
note that if for any
reason you miss one of
these without giving
notice, this missed
appointment will count
as one of your
appointments
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7. On completion of your

counselling your GP will

be informed in writing of
your progress.

8. Within two weeks of
your last appointment
please visit your GP for a
review of your progress.
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